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The CAMPUS Working Group 
 
The Pewsey Area Shadow Community Operations Board (SCOB) was formed by the Area 
Board on 9th May 2011, with detailed Terms of  Reference at Appendix A. In broad terms, the 
brief was to engage with the local community and develop proposals for a ‘campus’ facility to 
host a range of community services which must be sustainable (affordable) over the next 25 
years minimum.  It quickly became apparent that a Pewsey Area campus should be largely 
clustered on the present Wilcot Road site which currently provides both Leisure and Youth 
services, and the new Pewsey Area Library which had some potential for wider use.   
 
From the outset, the SCOB accepted that a campus should add value to the community and 
not divert from present facilities. To that end, it was accepted that we should not seek to draw 
effort or custom away from either the Savernake Hospital or the Bouverie Hall.     
 

The Consultation Process 
  
Phase 1 Consultation.  The first stage of engaging with the local community was via a mass 
postal canvass (August/September 2011).  Six thousand questionnaires were sent to all 
registered householders in the community area. A satisfactory return rate of 17.4% was 
received registering positive (71%) support for the principle of a centralised campus facility for 
the three primary elements of leisure, youth and community services. The full results of the 
canvass are at Appendix B and on-line at the WC website. Respondents suggested that 
opening times, access costs and car parking are important factors. Other travel considerations 
were; adequate bus services and secure cycle areas. 
 
Phase 2 Consultation.   The second stage, building on the results from phase 1, started with 
open road shows (November/December) at eight locations around the community area. These 
were not well attended and we concluded that evening meetings in the autumn at isolated 
village halls did not attract the public. Thereafter, we followed a strategy of direct consultation 
by detailed questionnaire, based on the three elements above. Public canvassing took place at 
Pewsey Coop, library, leisure centre, primary school, PV School, Pewsey Childrens Centre. 
youth services, Scouts, Youth Council, and parish councils. The return results are at Appendix 
C.  
 
A major factor to emerge from these consultations was the need to provide satellite services to 
distant village outstations, including youth and community aspects. 
 
 

The Primary CAMPUS Buildings 
 
A main area of concern to the SCOB is the state of the basic leisure/youth centres building.   
There is strong argument in favour of  rebuilding a 1960’s structure; there are  also some 
reasons for following a phased upgrade programme which underpins the building’s 
sustainability over the next 25 years.  Discussions will continue with WC property services 
managers on this fundamental aspect.  In any event, we believe that this immediate project is 
the most appropriate opportunity to incorporate modern heat retention and generation systems 
in order to ensure that future running costs are minimised to the extent possible, and as soon 
as possible.    
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As will be argued below, the potential for increased inter-activity between the CAMPUS, PV 
School and the Leisure Centre underpins our vision of a new structure which will physically link 
all three.  Moreover, in view of the proposed increase in services of all kinds at the main site, 
there will be a clear need for more car/cycle parking spaces.  

 
LEISURE SERVICES 
 
We seek  to develop an attractive, modern and comprehensive facility which offers a good and 
diverse experience to the whole community.  Given the aim of passing management and 
governance responsibility to the community, it will be essential for the overall building to be 
affordable and sustainable over the long term, as well as the running costs being kept to a 
minimum. 
 
The key features required of a modern Leisure Centre Structure can be summarised as 
follows; 

 

• Fit for purpose for 25 years (flexible, adaptable and adequate storage). 

• Totally integrated site which is sympathetic to the neighbourhood. 

• Accessible by public and private transport and meets diverse  needs.           

• Design allows for internal / external expansion and flexibility. 

• Building to be energy efficient, particularly for ongoing running costs. 

• Internal / external design to enhance security and “feeling safe”. 
    

The extensive consultation process  highlighted a wide and diverse range of services and 
facilities that the community would like in order to persuade them to use the Pewsey Leisure 
Centre.  The key ‘needs’  from the area community are shown in statistical detail at Appendix 
C and are summarised in the requirements below; with the exceptions of a dance studio and  
Squash Court(s), all were supported by simple majority of respondents: 
 
Requirements: 

 

• A modern leisure centre.  

• Café and Catering facility             

• Swimming pool. 

• Adaptable sports hall.* 

• Climbing Wall. 

• All weather training area. 

• Expanded fitness suite   

• Dance studio   

• Family changing area  

• Viewing galleries  

• Squash Court(s)  

• Green and energy-efficient, to the extent possible. 
 
* See appendix D for potential wider applications of the sports hall. 
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YOUTH SERVICES 
 
Pewsey Youth Development Centre (The SHAK), is well supported with typical evening 
attendances of 20-40 for meetings which are routinely held on 4  nights each week. Additional 
events are held on weekends and school holidays as required.  The youth service 
requirements arising from our phase 2 questionnaire are at appendix C.  Most of these needs 
can be met from within existing facilities and staffing but there remains a small number for 
which new provision must be made; specifically a wheeled sports area (skateboard and BMX 
etc) and a mobile film projection facility.  In addition, some modernisation and refitting of the 
small kitchen, the bar area and the toilets are needed to enhance the impression of a modern 
youth club.  
 
Great Bedwyn youth club (GBYC) is based in the back function room at the working men’s 
club and is supported by adult staff from the SHAK in Pewsey. Typically, 25 young people 
attend the Wednesday evening meetings. There is a small kitchen, which is shared with other 
user organisations. A WC staff member has been employed for the past year to specifically to 
support the Wednesday evening meetings, and other options are now being examined for 
funding to extend this support for a further year, to run alongside the oversight by SHAK staff.   
The Gt Bedwyn youth club is most at risk, in being solely dependant on the continued 
existence of the working men’s club.   
 
Requirements. 

 

• Flexible space for youth clubs and meetings. (currently existing) 

• Audio centre (currently existing) 

• Wheeled-sports arena, in the Pewsey area. 

• Transport link for GBYC to attend SHAK, as required. 

• Single mobile film projection system, for sharing SHAK/GBYC. 

• A modernised kitchen at the SHAK, plus a refitted bar area and toilets.         
 

COMMUNITY SERVICES 
 
Whilst the Campus within Pewsey will be split between the Leisure Centre and the Library, it is 
envisaged that the main hub will be at the Leisure Centre. However a mini-hub could also be 
situated at the library site. 
 
The design will need to incorporate a shared reception where all members of the community 
can ask questions and make appointments for any of the services on offer; the staff will need 
to be trained accordingly. The range of service providers interested in using the campus is 
extremely wide and covers varying needs for all members of the community. 
 
It is intended that within the campus, access to a wide variety of Wiltshire Services will be 
included, such as Social Services, (FAB), Register office, planning advice etc. Contact has 
also been made with voluntary groups, health services, housing associations, counselling 
groups, carers and elderly organisations. Strong interest has also been shown for adult 
education, access to good neighbour schemes, such as voluntary transport links, and 
community policing. 
 
We are extremely pleased with the reactions and pledges of support we have received from all 
of those contacted and their enthusiasm for the campus project. 
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Some examples of face-to-face services that potential users “would like” in the campus (as 
analysed from questionnaire answers and website inputs) include: 
 
Health Services, Adult Education / Extended Schools, Employment Centre /Advice, Advisory 
Services (CAB etc), Access to Wiltshire Council Services such as Social Services and 
Planning etc, General Community Space, Community Day Centre, Advice / Counselling eg. 
Relate or Bereavement etc, Meals on Wheels Centre, Crèche, Luncheon Club.  
 
From these needs the following arises: 
 
Requirements: 

 

• Hire of rooms has to be affordable, pre-bookable for regular and occasional slots 

• All rooms need to be multi-functional, covering a whole range of different services 

• All rooms need to be welcoming and fit for purpose 

• At least one room needs to be soundproof and confidential. 

• Some need has been identified for a confidential waiting area and discreet access. 

• The large sports hall must be adaptable for use by other services eg. Elderly Day 
Centre / Luncheon club / large training courses. 

• An area where various user groups can have secured lockers fitted. 

• Consideration during the design process must ensure that all space is multi-
functional. 

• Catering facilities 

• Crèche facilities 

• Well kept display area to include local information, details of who to contact for 
volunteering, community speed watch and other schemes, and how to access all 
services and facilities, including times and contact numbers where necessary. 

 
In addition to the library and the proposed Leisure Centre changes we acknowledge that there 
are various parts of Pewsey Vale School, such as the kitchens, domestic science room, and 
woodwork room that may be able to be used in the evenings, at weekends, or in the school 
holidays in conjunction with the campus. 
 
It is our intention to explore further, and indentify in great detail, our community requirements. 
 

SATELLITE SERVICES 
 
The community area is over 30 miles from east to west, with some 30 villages and settlements, 
many comparatively isolated. Roughly one third of the population lives east of the Burbage by-
pass, which highlights the need to provide some level of community service on-site at these 
furthest ‘outposts’.  The most appropriate method for achieving this, (based on the mobile 
library concept) would be for a custom-equipped bus with two discrete offices on board – at 
least one of which would need to be adequately sound-proofed in order to provide a 
confidential interview environment. Work continues to define in more detail the overall facility.   
 
Ideally, the ‘mobile’ should be equipped with suitable telephone and e-mail links with the 
Pewsey main ‘Hub’, and with other WC service centres.  This is a preferred solution over a 
fixed satellite in, say, the Bedwyns, since it would permit any or all of the area settlements to 
be visited on demand, by appointments booked through the Hub central reservation system. 
The mobile would carry specialist officers (see above under community services) on the day, 
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depending on need.  It is unlikely that the mobile would be required to service outstations on 
each day of the week – in some weeks, perhaps only one day, but experience will tell – and it 
would then be available to support service hubs in up to two adjacent board areas. 
 
Requirements: 
 

• An appropriately-equipped mobile community service vehicle. 
 

THE PEWSEY LIBRARY 
 
The new Pewsey Library is presently the jewel in our crown and access to it for a wider range 
of activities must be encouraged. There are two specific areas would can be exploited to 
advantage: The first is more use of the small conference room at the rear of the library which is 
currently under-utilised. It is discrete and accessible via a back door, thus allowing a high level 
of confidentiality. A range of the confidential community services above could use this room 
from time to time for confidential advice or interview, by reservation through the central hub. 
The facility is available in this role now and probably needs little further works services. 
  
The second aspect we would seek to open up is the ‘drop-in’ WC computer suite, also at the 
rear of the library.  Primarily designed for use by peripatetic WC staff, it’s nine computer 
terminals are again largely under-used and some could beneficially be modified to, say, three 
extra public-use terminals to augment the present three in the library public area, thus 
increasing general public access.  Some internal works services would be needed to retain a 
secure and confidential environment for WC users of the remaining 6 terminals, and to provide 
open public access to the 3 terminals thus freed-up.  
 
In addition, there may arise a requirement to provide more ‘modular’ office space around the 
immediate periphery of the library, where it may be more appropriate than at the Wilcot Rd 
site.  
 
 Requirements. 
 

• Re-profile up to three of the ‘drop-in’ terminals for Public use. 
 

• There may be a need for further internal works to guarantee the integrity and 
confidentiality of Wiltshire Council staff working, and to permit free public 
access to the freed up terminals  

 

Work ongoing  
 
Work continues on three other key analyses  essential to establishing a viable campus project 
which reaches out to as many of the area community as possible. These are: 
 
Design Principles.     
Travel principles.      
Equalities Analysis.  
Communications Analysis (on-going throughout the project) 
 
In addition, we shall carry out further definition with partners, services and users  in order that 
all requirements will be accommodated within the project design.  Furthermore, we shall 
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continue discussions to establish high-level principles for WC service delivery and other 
support services.  We shall also consider feasibility studies which will assess existing 
infrastructure and services. At a point to be decided we shall liaise with potential, and chosen, 
professional design firms 
 
 

Recommendations to the Area Board 
 
The Pewsey Community Area Board is asked to support these proposals for the development 
of a community campus and to consider making the following recommendations to Cabinet: 

 

• Support a split-site community campus including the present Leisure/Youth complex, 
the library and a mobile facility, as defined in this report and ensure that the campus 
includes as many of the services required as is possible. 

 

• Develop and deliver this proposed Campus with minimum disruption to existing services 
and facilities, to the extent possible. 

 

• Consider these proposals, and the associated business case in September 2012.  
 
Authors: 
 
Curly Haskell, Tom Hatfield, David Line, Caroline Maddocks, John Rogers, Charmian 
Spickernell, Wendy Spencer, Bob Woodward.  
 
14th May 2012.   
 
 
 
 
Appendices: 
 
a. CAMPUS WG Terms of Reference 
 
b. Consultation Phase 1 Results 
 
c. Consultation Phase 2 Results 
 
d. Potential for wider sports hall usage. 
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Draft Terms of Reference for Shadow Community Operations Board 

 

1 Background 

 

On 15 February 2011 Wiltshire Council’s Cabinet approved the implementation of the Campus and Operational 
Delivery Programme. The Programme will: 

 
M  Work with local communities to develop, facilitate and deliver community campus buildings across Wiltshire which 

seek to co-locate existing Council and partners services in one accessible location (or possibly more if 
appropriate) in a community area. 

M  Carry out the development of campus facilities in line with the Campus and Operational Management 
workstream principles (noted in section 2 of this document). 

M  Implement the Preliminary Management Project which will test the potential to develop some form of community 
driven strategic non -profit distributing organisation to deliver and support public services across Wiltshire. 

 
Some of the benefits that the Council is seeking to achieve from a campus are: 

 
M  Accessible facilities that accurately reflect the specific needs of the local area being served. 
M  Reducing the Council’s estate producing an estimated 40% reduction in operational costs across all estate (this 

is an estimation based upon an initial assessment of the impact of the Workplace Transformation Programme 
which preceded the Campus and Operational Delivery Programme). 

M  Combining point of contact arrangements and improving accessibility to services. 

M  Developing and providing sustainable and energy efficient buildings. 

M  Ensuring long term flexibility in terms of the use of space is fundamental to the design. 
M  Developing the synergies between the management of individual services at a community level. 

M  Working with communities to develop a coherent and effective volunteering policy relevant to the local 
campus. 

M  Reducing the current overall risk to the Council from aging, disparate and inefficient buildings. 

M  Increased, beneficial and sustainable partnership working. 
 

Fundamental to the successful implementation of the programme is the commitment to empower local people to 
have a direct influence on the delivery of public services in their area. This supports the concepts of Localism and 
the decentralisation of decision making to local communities. 

 

The Preliminary Management Project will initially be focused on Corsham, Melksham, Pewsey, Tisbury and Wootton 
Bassett. This will encompass the creation of Shadow Community Operations Boards, reporting into the Area Board 
who will make final recommendations to Cabinet for their consideration. The Shadow Community Operations Boards, 
will, subject to the agreement of the Area Board, take on a key role in coordinating and leading communications, 
influencing, and local engagement This will cover areas such as the consultation processes, commenting on facility 
design and development and the ongoing indirect management and strategic planning of the resulting campus 
facility. 

 

The preliminary management project will be in place from April 2011 through to April 2013 unless the Council 
determines otherwise. 

 

2 Campus Management Principles 
 

The Shadow Community Operations Board will need to work with the Council and its partners to ensure that the 
following approved principles are delivered: 
 

(i) Create an environment which empowers local people to directly influence the delivery and improvement of 
unique needs based services in their community. 

(ii) Ensure a singularity of vision to enable local needs to be foremost in strategic planning and operational 
service delivery. 

(iii) Be proactive in meeting economic challenges and widen the scope for investment in services and assets.  
(iv) Share the accountability for service delivery with the community and partners. 
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(v) Secure a sustainable and innovative form of management that complements the evolving national 
context of the localisation of service delivery. 

(vi) Promote social inclusion and resilience by increasing accessible opportunities for volunteering 
and community involvement 

(vii) Make specific provision for accessible opportunities for partnership working. 
(viii) Provide accessible local decision making processes and governance structures. 
(ix) Provide opportunities for a consistent and sustainable support network for the voluntary and 

community sector in Wiltshire. 
(x) Provide a consistent strategic vehicle for all services in a locality that is financially robust and able 

to respond to the changing face of the public and community service delivery rather than a range 
of competing initiatives based on existing service models. 

 
3 Membership 

 
The shadow community operations board membership will be determined by the Area Board and should consist 
of an appropriate, mutually agreeable representative from the following broad sectors of the local community 
area: 

 
 
 

elected representative from the 
area board 

 
local Town and Parish 
council representative 

 
education and young people 

 

 
user and community 
group (x 3 distinct 
representatives) 

 
wider community 

 

 
Wiltshire Council Officer from 
CAOD Programme (non 
executive member of board) 

 

 

(i) There will be one representative for each party identified. 

(ii) The board will need to nominate a chairperson at its inaugural meeting. 

(iii) The board will need to determine if the suggested representation appropriately reflects the description of 
the party. 

(iv) There will be up to three representatives identified by the user and community group sector and approved 
by the Area Board. Such representatives should be selected so as to ensure proper representation from 
distinct interest groups within that sector. 

(v) The Wiltshire Council liaison representative will be an officer from the Campus and Operational Delivery 
Programme team and will be invited to sit on the board as a non-executive party.  

(vi) Each party should endeavour to be represented at each formal meeting. 
(vii) Each executive party will have equal rights. 

 

 
 
 
 
The above is an extract from the Shadow COB terms of reference.  A full copy of the document is 
available online at www.wiltshire.gov.uk/pewseycommunitycampus 
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Pewsey Community Area Campus  

Phase 1 consultation 

 
 

1. Overall, are you in favour of a campus which offers access to council and other 
services or facilities in no more than two Pewsey locations? 
 

 Yes  755 (71.0%)  
 No  101 (9.5%)  
 Not sure  155 (14.6%)  
 
 
2.  Which of the following would you like to see in a campus?  Include existing 

facilities that you already use or that you think could be improved or 
enhanced? 

  Would like No preference Would not like
 Modern leisure centre inc. 

swimming pool  
793 (74.6% 110 (10.3%) 40 (3.8%)

 Public meeting/function 
rooms/activity space 

574 (54.0% 271 (25.5%) 47 (4.4%)

 Library  684 (64.3%) 156 (14.7%) 42 (4.0%)
 Youth services  661 (62.2%) 224 (21.1%) 40 (3.8%)
 Café 504 (47.4%) 288 (27.1%) 90 (8.5%)
 Adult social care 577 (54.3%) 286 (26.9%) 47 (4.4%)
 Playgroup  389 (36.6%) 405 (38.1%) 69 (6.5%)
 Luncheon club 293 (27.6%) 471 (44.3%) 82 (7.7%)
 Creche 394 (37.1%) 397 (37.3%) 60 (5.6%)
 Outdoor all weather courts 606 (57.0%) 244 (23.0%) 58 (5.5%)
 Skateboard park 363 (34.1%) 319 (30.0%) 184 (17.3%)
 Internet Services 531 (50.0%) 288 (27.1%) 51 (4.8%)
 Other Council Services  571 (53.7%) 282 (26.5%) 53 (5.0%)
 Other public sector services  589 (55.4%) 249 (23.4%) 66 (6.2%)
 
 

3 What other services are not provided at the moment, either for yourself or people you 
know, that you would you like to see in a campus?   For example, other public or 
community services, or other things not listed in question 2. 

363 
    

  

4 What are the three most important things that would enable you to 
access services or facilities more easily? (please tick three) 

  

  Q4a. Opening times 683 69.1%    

  Q4b. Cost of services/sessions 603 61.0%    

  Q4c. Timing of sessions/activities 481 48.6% 
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  Q4d. Créche 49 5.0% 

  Q4e. Car parking 562 56.8% 

  Q4f. Public transport 287 29.0% 

  Q4g. Design of the building 131 13.2% 

  Q4h. Environment and feel of the facility 184 18.6% 

  Q4i. Other 26 2.6%  

 

5 How could the design and travel planning of a campus help you to access a 
campus? 

  Important Neither 
important nor 

unimportant Unimportant 
  Car parking on site  852 (80.2%) 65 (6.1%) 32 (3.0%) 

  Bus stops near to a campus 583 (54.8%) 194 (18.3%) 73 (6.9%) 

  A frequent and reliable bus service  607 (57.1%) 180 (16.9%) 72 (6.8%) 

  Good cycle paths and secure bike 
storage 

441 (41.5%) 
284 (26.7%) 81 

(7.6%) 

  Other  21 (2.0%) 37 (3.5%) 25 (2.4%) 
 
6 Please tell us your age 

 
  Under 18 7 (0.7%)   

  18-24 8 (0.8%)  

  25-39 129 (12.1%)  

  40-59 380 (35.7%)  

  60-74 323 (30.4%)  

  75+ 181 (17.0%)  

  
 

7 How would you describe your ethnicity?  
 

  White 933 (87.8%) 

  Mixed/multiple ethnic groups 7 (0.7%) 
 

  Black/African/Caribbean/Black 
British 

4 (0.4%) 

 

  Asian/Asian British 60 (5.6%)   

  Other ethnic group 1 (0.1%)  

 

8 Are you   

  Male  387 (36.4%)  

  Female  623 (58.6%)   
 

 

 

9 Do you consider yourself disabled? 
 

  Yes 83 (7.8%) 
 

  No  904 (85.0%)   

 

Freepost survey returns  977 (91.9%)   
 

Online survey entries 86 (8.1%)  
 

 



Appendix C – Consultation phase 2 

 

  

Appendix C – Consultation results phase 2  

 
Pewsey Community Area Campus  

Phase 2 consultation 

  
Leisure services 

 
 The current Pewsey leisure centre dates from the 1960's and is clustered around the original 
open air swimming pool site which was raised largely by public subscription. In recent decades, 
investment in facilities and environment has been noticeably lacking, with the single exception of 
the fitness suite - modern equipment but still cramped in a small space. We need to encourage 
our residents to 'want' to come to Pewsey leisure centre.  
 
1. Which of the following services and/or qualities would persuade you to use a 

modern Pewsey Leisure Centre?   
  Would like  No preference Would not like  
 Modern leisure centre with 

a light and airy feel 
  241 (74.8%)   75 (23.3%)   6 (1.9%)  

 Swimming pool   282 (81.3%)   58 (16.7%)   7 (2.0%)  
 Hydro-therapy pool   102 (32.5%)   192 (61.1%)   20 (6.4%)  
 Squash court(s)   126 (40.0%)   175 (55.6%)   14 (4.4%)  
 Expanded fitness suite   182 (56.7%)   124 (38.6%)   15 (4.7%)  
 Adaptable sports hall(s)   217 (68.2%)   92 (28.9%)   9 (2.8%)  
 Sprung floor   129 (41.1%)   163 (51.9%)   22 (7.0%)  
 Dance studio   135 (42.1%)   153 (47.7%)   33 (10.3%)  
 Cafe/catering facilities   259 (74.9%)   79 (22.8%)   8 (2.3%)  
 All-weather training area   183 (56.8%)   124 (38.5%)   15 (4.7%)  
 Family changing area   165 (51.1%)   132 (40.9%)   26 (8.0%)  
 Viewing galleries (sports 

hall and swimming pool) 
  160 (51.3%)   128 (41.0%)   24 (7.7%)  

 Green / eco-friendly facility. 
e.g. Modern heating and 
plant machinery, full roof 
insulation, green energy 

  223 (69.3%)   84 (26.1%)   15 (4.7%)  

 Others - please state: 
   60 (100.0%) 
 
2. Do you have any other comments about leisure services? 
   114 (100.0%) 
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Youth services 

 
 The present Pewsey youth centre (The Shak) is sadly in need of an update and we seek your 
views on what we can best provide for our young people. We shall also look at the youth club in 
the Bedwyns with a similar purpose. 
 

3. Which of the following services and/or qualities would persuade you to use 
the facilities for young people?     

  Would like No preference Would not like  
 Modern youth centre    269 (79.8%)   64 (19.0%)   4 (1.2%)  
 Skateboard track, BMX 

track,(e.g. Wheeled sports)  
  199 (59.9%)   107 (32.2%)   26 (7.8%)  

 Breakfast/lunch/evening 
facilities (e.g. open 
Monday-Friday in term 
times)  

  191 (58.2%)   126 (38.4%)   11 (3.4%)  

 Saturday and school 
holiday clubs  

  174 (54.9%)   116 (36.6%)   27 (8.5%)  

 Saturday film showing   176 (54.5%)   127 (39.3%)   20 (6.2%)  
 Youth counselling   164 (51.2%)   140 (43.8%)   16 (5.0%)  
 Careers advice   213 (64.2%)   111 (33.4%)   8 (2.4%)  
 Audio/music centre   189 (59.4%)   117 (36.8%)   12 (3.8%)  
  Others - please state: 
   37 (100.0%) 
 

4. Do you have any other comments about youth services? 

   101 (100.0%) 
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 Other public services 

 
 Here we are looking at a range of other face-to-face services which we might offer in the 
Pewsey campus. We are acutely aware of the lack of such services in a very rural area such 
as ours and we intend, where we can, to attract these services into our campus.   
 

5. Which of the following face to face services would you like to see and which 
would you not like to see?     

  Would like No preference Would not like  
 Shared reception    117 (39.0%)   165 (55.0%)   18 (6.0%)  
 Register office   98 (32.1%)   184 (60.3%)   23 (7.5%)  
 Access to other Wiltshire 

Council services e.g. social 
services 

  156 (50.2%)   140 (45.0%)   15 (4.8%)  

 Housing association   88 (29.5%)   188 (63.1%)   22 (7.4%)  
 Advice services e.g. 

Citizens Advice Bureau 
(CAB) Finance and 
benefits (FAB) 

  167 (52.5%)   137 (43.1%)   14 (4.4%)  

 Credit union   67 (22.8%)   207 (70.4%)   20 (6.8%)  
 Adult education/extended 

schools 
  163 (52.6%)   134 (43.2%)   13 (4.2%)  

 Employment centre   164 (52.6%)   132 (42.3%)   16 (5.1%)  
 Volunteer centre   157 (51.6%)   136 (44.7%)   11 (3.6%)  
 Luncheon club   100 (33.2%)   183 (60.8%)   18 (6.0%)  
 'Meals on wheels' centre   142 (46.3%)   154 (50.2%)   11 (3.6%)  
 Good neighbour scheme 

e.g. Link 
  146 (47.6%)   146 (47.6%)   15 (4.9%)  

 Carer support   151 (51.0%)   135 (45.6%)   10 (3.4%)  
 Advice / Counselling e.g. 

bereavement counselling, 
relationship support 
(Relate)  

  144 (47.4%)   148 (48.7%)   12 (3.9%)  

 Health services e.g. health 
information service, 
chiropody, well-being 
centre, psycho-education 
courses, books on 
prescription, 
complementary therapies 

  174 (56.1%)   122 (39.4%)   14 (4.5%)  

 New mother support group   109 (36.6%)   175 (58.7%)   14 (4.7%)  
 Creche   121 (39.5%)   166 (54.2%)   19 (6.2%)  
 Hearing aid loop system   103 (33.9%)   190 (62.5%)   11 (3.6%)  
 Community day centre    149 (48.5%)   146 (47.6%)   12 (3.9%)  
 General community space   149 (49.8%)   136 (45.5%)   14 (4.7%)  
 ATM/Cash machine   135 (45.2%)   138 (46.2%)   26 (8.7%)  
  Others - please state: 
   19 (100.0%) 

 

6. Do you have any other comments about other public services? 

   78 (100.0%) 



Appendix C – Consultation phase 2 

 

 
 
 Finally, please could you provide some information about yourself. It won't be used to identify 
you.  
 

7. Please tell us your age:  

   168 (45.8%) Under 18  
   18 (4.9%) 18-24  
   29 (7.9%) 25-39  
   75 (20.4%) 40-59  
   46 (12.5%) 60-74  
   31 (8.4%) 75+  
 

8. How would you describe your ethnicity?  

   349 (96.1%) White  
   6 (1.7%) Mixed / multiple ethnic groups  
   1 (0.3%) Asian / Asian British  
   7 (1.9%) Black / African / Caribbean / Black British  
   0 (0.0%) Other ethnic group  
 Please specify 
   0 (0.0%) 

 

9. Are you:  

   168 (46.0%) Male 
   197 (54.0%) Female 
 

10. Do you consider yourself disabled?  

   24 (6.6%) Yes 
   339 (93.4%) No 
 

10.b If you do consider yourself to be disabled, are there any services or facilities 
that you do not have access to at the moment, or that you would want to 
support you to use a campus?  

   13 (100.0%) 

 

11. Please enter your postcode (optional):  

   241  

 

12. If you have any further comments please write them in the box below.  

   270 (100.0%) 

 
  
 
 
 
 
 
 



Appendix D – Potential for wider sports hall usage 

 

Appendix D – Potential for wider sports hall usage 

Sports Other uses for sports hall 

Archery Dog Training 

Badminton Hot Air Ballooning testing 

Basketball Public/Club meetings/seminars 

Boxing Parent & Toddler Groups 

Climbing Wall Cinema 

Cheerleading Public markets/craft shows/exhibitions 

Cricket  

Curling  

Dance  

Fitness Classes  

Fencing  

Gymnastics  

Handball Physical Attributes 

Hockey Air conditioning 

Lacrosse Heating (Walls & Roof need insulating) 

Martial Arts PA System 

Model/Stunt Plane Flying Adjustable Lighting (New Lights) 

Netball Storage (This is a big issue) 

New age curling  

Rocket - Ball  

Roller Skating  

Rounders  

Rugby Adaptable Features 

Short Tennis Remove climbing wall if not required 

Short Mat Bowls  

Skateboarding  

RC Racing (remote control)  

Table Tennis  

Tennis  

Wheelchair Basketball  

Wrestling  

 


